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Getting started… 
Receiving your email 

 

Congratulations on starting your PADI course!  

 

You have purchased a code either directly from PADI.com, or from your PADI Instructor or PADI 

Dive Centre. This digital code contains your PADI Product and will need to be redeemed.  

 

Anytime soon you should receive an email from padi@padidiver.com. This email shows what is 

included in the product you have purchased through your dive center or instructor, your digital 

code, and a redeem button. 

 

An example of the PADI Open Water Diver eLearning email is on the next page  
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On this email you want to click on the Redeem Code button.  

This will bring you to our PADI.com website where the redemption process will start.  

 

Redeeming your digital product 
Once you have clicked on Redeem Code, the link will bring you to our PADI’s Digital Product Suite website.  

 

If you already have a login account with PADI, please Sign in straight away. If not, click on Sign 

Up.  

 

 

 

 

 

 

 

 

 

 

 

If you are a family, and have multiple products to redeem, please make sure that each family member has 

his/her own personal email address to sign up with. 



 

 

 

 

Signing up for a new account, the following fields need to be filled out in order to create your 

account:  

  



 

 

 

 

Once all the fields are filled out, click on Sign Up. 

 

 

This will bring you to a new page where you will have to fill out your address details. Once you 

have completed the course, you can opt for your card to be send to this address. If it is all filled 

out, press Update to continue.  

 

 

Alternatively you can press Skip if you already have accessed this page previously.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the next page has loaded, a pop up will appear asking you what language you wish to 

redeem your code in.  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please select this carefully, and click on Set Default Language 

 

You should now see your product(s) that you have redeemed. 



 
  

Once your digital product has been redeemed, please do not change the password. This 

may cause errors when submitting your quiz results. If you cannot remember your 

password, please go to elearning.padi.com and click on Forgot Password.  



 
Viewing your materials…  
Starting your theory on a computer 
 

If you press View Course under the product you wish to access on a 

desktop/laptop, a new page will load with the materials that is included in that product.  

 

For example, if you have the Open Water Diver Touch (or the Premium Open Water Digital 

Certification Pak (Offline)), you will view the following:  

 
 

 

Clicking on Open Water Diver Touch – for Computers, will open up the digital eLearning 

Platform.  

 

 
 

 

 



 

 

 

 

Please click on Login to your Account  and then Start 

Learning  

 

Your eLearning platform will open up with the materials that you have redeemed on your 

account. From here, click on Open Water Diver eLearning to start your course 

 

 
 

You can come back each time to this website by going to PADI.com. From there you have the 

option to Sign In on the right hand side. A menu will appear. Please click on PADI eLearning 

for Students, and this should bring you to our PADI’s Digital Product Suite where you can log 

in.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have trouble opening up the PADI’s Digital Product Suite website, please clear out your browser 

history and cookies and try again 
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Starting your theory on Mobile devices (Android and iOS) 
 

Please make sure you start by downloading the PADI Library app through the Google Play Store, or Apple Store 

 

 

 

 

 

 

 

 

 

 

Once you open this, it will ask you to Login to Your 

Account.  

 

 

 Please use the login details you have created when you have redeemed your digital product.  

  



 

Once logged in, click on Start Learning  

 

On the home-screen, click on Open Water Diver eLearning to start your course 

 

 
 

 

 


